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METROGRAPH SECURITY PLAN

The Metrograph security plan focuses on the different areas and spaces in and around 
the 7 Ludlow Street Building.

Exterior: 

Building is designed so that all movie queuing is inside the lobby. There are no lines of 
patrons waiting outside the building to either purchase a ticket or wait for a performance 
to start. This is a critical element of the building design. Sufficient space has been 
allotted inside the lobby to accommodate customers waiting for performances, and all 
ticketing is reserved seating, so there are no "first come first served" lines. All customers 
have a seat assignment prior to showtime, which reduces crowding at the entrance.

The nature of the integrated customer experience at Metrograph - film showings, food 
offerings, bookshop - means that customers will not leave all at once after showtimes 
such as at a typical movie theater, but will enter and leave at varied times reducing high 
traffic rush moments on the street. On Sunday-Wednesday it is estimated that no 
security will be required outside on Ludlow Street. On Thursdays-Saturdays one 
security staff member will be posted at the entrance to ensure that customers entering 
and leaving the building remain quiet on the street.

Interior:

Inside the building, patrons will be greeted by staff at the Box Office - who can direct 
patrons to the Theaters, Concession Area (non alcohol beverages, and food items 
allowed inside the theaters), and to the Restaurant area. 

The Concession Area: In addition to Popcorn, varied packaged candies, serves Non 
Alcoholic Beverages (Artisinal Soda, Cold Pressed Juices) in sealed bottles - which are 
clearly and identifiably different from the  Restaurant's standard wine/beer/cocktail 
glassware.

The Restaurant Area Lobby: Serves full menu, targeted to movie patrons planning to 
see a film. All ID checking will be handled by the restaurant bartenders who are all 
trained in ID protocol. One security staff member will be posted at the Door to the Lobby 
Restaurant Area (on diagram - Guard Point 1). Their job is to verify that no Alcoholic 
Restaurant beverages are taken outside the restaurant area. Additionally, all Box Office 
and ticketing staff are trained to verify that no restaurant drinks are allowed inside the 
theater. Therefore there are two layers of security preventing Alcoholic drinks from 
entering the theaters.

The Restaurant Area Second Floor: Serves full menu at Tables, Couches, and at Bar. All 
ID checking will be handled by the restaurant bartenders at the Bar, and the servers at 
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the tables who are all trained in ID Protocol. One security staff member will be posted 
near the Balcony entrance, and will ensure that no Alcohol Drinks are allowed into the 
Theater Balcony.

Emergency Exits:

Theater 1 and Theater 2 are accessible only to ticket holders who must pass through a 
restricted ticket entry point. Emergency Exit doors function only from within the theater/
building in case of Emergency - and cannot be used to bypass security points to enter 
the building or theaters.

Staff:
All Security and Staff are trained to provide a premium and elegant experience for 
Metrograph Patrons. This includes a high level of service to the Patrons, as well as 
neighbors, and the management of a quiet, elegant environment throughout the building 
and on Ludlow Street. The type of Patron for repertory and independent film screenings 
is expected to be generally quiet and non-disruptive, however all staff will be trained to 
quiet and/or politely remove any Patrons who are disruptive to the decorum of 
Metrograph.
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September 28, 2015 
 
COMMUNITY BOARD 3 
Manhattan, New York 
 
RE: METROGRAPH MOVIE THEATRE 

7 LUDLOW STREET, NEW YORK, NY 
MHA Proj. No. 14040.00 

 
Dear Sirs: 
 
In response to your query, we would like to highlight the various features that have been 
incorporated into the design of the Metrograph Theatre in order to reduce the potential of noise 
transmission and/or pedestrian gathering in front of 7 Ludlow Street. These features include: 
 

• The provision of internal waiting and queuing areas, sized appropriately for the number of 
occupants for both theatre chambers. This feature adheres to building and zoning code 
requirements and eliminates the need for queuing along the sidewalks. Ticketing sales 
operations are based on on-line or internal box office purchasing with no impact to the public 
side of the building. As such, the design is meant to keep customers off the sidewalks - both 
for waiting on line and purchasing tickets, resulting in no one waiting outside of the building.  

• The exterior masonry walls have limited openings. The new window and door systems are 
insulated and double glazed resulting in improved STC rated construction. 

• The theatre chambers are not situated along the eastern (main exterior façade). 
• Various noise mitigation strategies have been employed on the project in close coordination 

with our acoustic sub-consultant, Shen, Milson & Wilke, LLC. The entire building design 
incorporates their careful study of the acoustics and noise transmission in this building type. 
As such, we incorporated additional acoustical design features such as, supplemental sound 
insulation of HVAC equipment and ductwork, additional rooftop parapet wall construction, 
sound doors, double wall and triple layered wall construction.  Specifically, the new interior 
wall construction are designed acoustically to mitigate noise transmission between the 
theatre(s) and the internal pre-function assembly areas.  

 
In addition, the new facility has no outdoor spaces. No public use of the roof, no patio(s) and no 
sidewalk space is being used for this project. 
 
We hope this letter addresses your concerns. 
 
 
Very truly yours, 
 
MARGULIES HOELZLI ARCHITECTURE, PLLC   
 

 
Daniel Mariano Margulies, AIA, N.C.A.R.B., LEED AP BD+C 
Principal 
 
cc: Matthew P. Hoelzli, AIA 
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September 29, 2015 

 
 

Community Board 3, Manhattan 
59 East 4th Street 

New York, NY 10003 
 

RE: Proposed Movie House 
7 Ludlow Street 

 New York, NY 10002  
 SE&D Job No. S-15158 
 

Dear Members of Community Board 3: 
 

On behalf of Metrograph LLC’s project to open a two-screen Movie House at 7 Ludlow Street, 
Stonefield Engineering & Design, LLC (“Stonefield”) is conducting a Traffic Study to evaluate existing vehicular 

and pedestrian traffic conditions and identify the potential impact that the proposed Movie House could have 
on the roadways, sidewalks, and curbsides in the nearby vicinity.  As part of this undertaking, Stonefield 

collected 24-hour traffic volumes on Ludlow Street between Hester Street and Canal Street for a period of 
nine (9) days, counted the number of pedestrians on the sidewalk in front of the subject property, and studied 

continuous curbside activity (i.e., parking, pickups, drop-offs, loading, etc.) along Ludlow Street and Canal 
Street.  This information has substantiated existing conditions and provides the basis for forecasting potential 

impacts resulting from the project.  Ultimately, Stonefield will project the amount of vehicular and pedestrian 
traffic that would be generated by the Movie House based on its programming and the seating capacity of its 

theaters and common areas.  It is our estimation at this time that the majority of moviegoers will utilize non-
automobile forms of transportation given the walkability/bikeability of the area and the wealth of public transit 

options that exist in the nearby vicinity.  
 
We look forward to submitting the completed Traffic Study to the Board on Monday, October 19.  

Thank you for your attention to this matter and feel free to contact me in the interim with any questions or if 
you require additional information.  

  
Best regards, 

 
Frank A. Filiciotto, PE 

Stonefield Engineering and Design, LLC 
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